Draft – Hazardous Materials Identification Procedures


Recommended

Hazardous Materials Awareness

 and Response Procedures

 for Commercial Refuse Collection Drivers
Purpose and Scope

These procedures are intended to help protect refuse route drivers, disposal facility workers, the general public, and the environment from potential injury or damage from exposure to hazardous materials that may be improperly placed in or near refuse collection bins or rolloff boxes.  Additionally, these procedures are intended to help prevent hazardous materials from being placed in landfills where they can contaminate drinking water supplies.

These procedures describe:

1) How refuse collection drivers are to identify hazardous materials and/or hazardous waste; and,

2) Once these materials are recognized to be hazardous, how to properly respond in that situation.

IDENTIFICATION OF HAZARDOUS MATERIALS

Characteristics of Hazardous Materials

Materials are considered hazardous if they have one or more of the following characteristics:

Flammable – Materials that can ignite, burn, or cause a fire.  For example: fuels and oils, paints, solvents, combustible dusts, oxidizers and other chemicals.

Corrosive – Materials that eat away or corrode metal, or have a very high or low pH.  For example:  car battery fluid, nitric acid, sulfuric acid, hydrochloric acid, sodium, potassium, and hydroxide.

Reactive – Materials that can easily explode or create violent reactions.  Materials that react when exposed to water, air, or other chemicals can sometimes cause other materials to ignite or produce toxic gases.  For example, carbides (sodium and potassium carbide), calcium oxide (quicklime) caustic soda (sodium hydroxide), and hydrofluoric acid.

Toxic – Materials that are harmful or fatal when swallowed and are known to leach into ground water.  For example, pesticides and other materials with high levels of arsenic, lead, chromium, or mercury.

Recognizing Hazardous Materials

Look for:

Type of container.  Hazardous materials can come in the form of a solid, liquid, powder, or gas, and can be found in a large variety of types of containers.  However, drivers should pay attention to containers used to hold liquids (e.g., plastic or metal drums) or gases (i.e., cylinders).  

Refuse bins with sealed containers (drums, buckets) placed in them should not be collected unless the sealed containers are cut in half, have the lids removed, or are otherwise obviously empty. 

Condition of Container.  Corrosion, leaks, excessive rust, and the formation of crystals may indicate the presence of hazardous materials.  Also, look for containers or cylinders that appear to be under pressure (e.g., containers that are swelling or bulging).  

Container Placards or Markings.  Labels and placards are intended to warn of the presence of hazardous materials.  Some examples of these are shown on the following page.

Overwhelming Smell.   Material that has a very strong odor or that causes a burning sensation in the nose or the eyes is likely to be hazardous.
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Examples of Hazardous Materials Labels and Placards
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RESPONSE TO HAZARDOUS MATERIALS

These procedures describe how refuse collection drivers are to respond in three different situations:

· The discovery of hazardous material in or near the refuse bin, which does not appear to be an immediate threat to persons, property or the environment.

· The discovery of hazardous material in or near the refuse bin, which poses an immediate threat to persons, property or the environment.

· The discovery of smoke, heat, odor, vapor, gas or suspicious liquid coming from the cargo area of the collection vehicle.

Hazardous material – No Immediate Threat

Driver’s Responsibility

If a driver discovers a hazardous material in or near a refuse bin, and that material does not appear to pose an immediate threat to people, property or the environment, the driver should:

· Immediately notify his dispatcher, route supervisor, or operations manager and provide the following information:

· The location of the material (i.e., customer name and service address).

· A description of the hazardous material (size, shape, odor, markings, etc.).

· Not attempt to handle or move the material.

· Not contact the customer.

· Not leave the scene until the route supervisor or operations manager has arrived.

If the material is inside the bin, the bin should not be picked up.  If the material is not inside the bin, the bin may be picked up after it is inspected and approved by the route supervisor or operations manager.

Company’s Responsibility

Upon receiving notification of hazardous material in or near a refuse bin, which does not pose an immediate threat, the company shall send a route supervisor or operations manager to the scene.  Once the route supervisor or operations manager has confirmed that the material is indeed hazardous, the driver should call the Vernon Health Department at 323/583-8811 and describe the situation.  

Discovery of Hazardous Material – Immediate Threat

Driver’s Responsibility

A hazardous material poses an immediate threat to persons, property or the environment when it is giving off heat, creating a gas or vapor, producing an overwhelming odor, or leaking significant quantities (i.e., creating a puddle or small stream).

When a driver discovers a hazardous material that poses an immediate threat to persons, property or the environment, the driver should:

· Immediately notify his route supervisor or operations manager and inform them of the condition of the material (e.g., producing odor, leaking, etc.).

· Keep a safe distance from the material.

· Not contact the customer, but warn any bystanders that may approach the hazardous material.

· Not leave the scene until the route supervisor or operations manager has arrived.

Company’s Responsibility

Based on the driver’s description received over the radio, the route supervisor or operations manager should confirm that the material poses an immediate threat.  The route supervisor or operations manager should then immediately contact the Vernon Fire Department at 323/587-5171 and describe the situation.

Discovery of Hazardous Material in the Collection Vehicle

Driver’s Responsibility

If a driver notices smoke, heat, vapor, gas, overwhelming odor, or liquids coming from the cargo area of the collection vehicle, the driver should:

· Immediately instruct the dispatcher to dial 911 and notify the dispatcher of the driver’s location.

· If it is safe to do so, move the vehicle out of traffic to an open area that is away from people, buildings, and storm drains.

· Keep a safe distance from the vehicle, and keep other people away from the vehicle.

· Not open the cargo doors.

· Not attempt to put any fire out without Fire Department assistance.

If a driver notices a suspicious liquid coming from the cargo area of the vehicle, the driver should:

· Immediately notify the route supervisor or operations manager and describe the situation.

· Pull to the side of the road and not move the vehicle very far to avoid spreading any contamination.

· Keep a safe distance from the vehicle and warn any bystanders to do the same.

 Company’s Responsibility

Upon receiving a report from a driver of smoke, heat, vapor, gas or overwhelming odor coming from the cargo area of the collection vehicle, the dispatcher should immediately call 911 and determine the vehicle’s location.  The route supervisor or operations manager should immediately go to the scene.

Upon receiving a report of a suspicious liquid coming from the cargo area of a collection vehicle, the route supervisor or operations manager should immediately go to the scene.  If the route supervisor or operations manager determines that the material may be hazardous, the driver should call the Vernon Fire Department at 323/587-5171 and describe the situation.  

After the incident, the route supervisor or operations manager should de-brief the driver and attempt to determine the origin of the hazardous material.

In addition, if a refuse collection driver or company representative is aware that any solid  or liquid waste material has entered the storm drain system, the City of Vernon Fire Department must be notified as soon as possible.

I have read and understand these procedures:

Driver’s Signature

Supervisor’s Signature
Date
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